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Veneka Overview & Footprint

Customer Origination

On-board a customer and open 

and account in 5 minutes on a 

kiosk or at an agent

E-KYC

Facial biometrics and identity 

document scanning for on-

boarding and authentication

Customer Profiling & Insights

Offer the correct product to the customer 

and then monitor and incentivize usage

Collection Engine

Enabling donations to 

churches & schools

MNO interoperability

Real time payments 

between banks & MNO’s

Grant Distributions

Distribution & tracking of 

grants on a wallet

Open Banking API’s

Allow FinTech’s to securely 

plug into banking services 

Veneka is a Pan-African technology 

business specializing in on-boarding 

customers, instantly opening accounts, 

conducting e-KYC and the immediate 

issuing of bank cards.

We help banks grow their active customer 

base and ensure that this customer base 

remains active with funded cards & 

accounts, thus generating revenue for the 

bank.

We have a presence in Ghana, Rwanda, 

South Africa, Zambia, and Zimbabwe

Veneka solutions are currently being used 

in 30 countries in Africa and by over 90 

financial institutions.

Self Service Kiosks

Digitize branches, malls & airports 

& service customers 24/7

Instant Card Issuing

Real time issuing of debit, 

prepaid and cred cards. 
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Veneka Solutions

o Customer & SME Onboarding

o Account Opening

o E-KYC

o Customer Profiling & Credit Scoring

o Instant Card Issuing

o Self Service Kiosks

o Agency Banking

o Card and mobile money-based payments 

o Collections 

o Funds distributions 

o Open Banking API’s for FinTech's



Selected Product 
Overviews
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Customer Origination

Value Proposition

▪ A secure, tablet-drive to onboard customers outside of the branch

▪ Profile manager with scorecard and product recommendation

▪ Instantly open & fund the appropriate account for the customer

▪ Secure & compliant onboarding with advanced e-KYC 

Where can this be deployed

▪ Branches / Agents / Kiosks: Digital onboarding 

▪ FinTech's / Bank Partners: API-driven onboarding

▪ Mobile Banking: Digital onboarding 

Business Value

▪ Digitize and accelerate the account creation process.

▪ Offer personalized products to customers
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Customer e-KYC and Digital Identity

Value Proposition

▪ Secure & AI driven customer on-boarding

▪ Facial capturing and authentication using liveliness tests

▪ Identity document scanning with OCR and document validation

▪ Recognize mule accounts

▪ Digital identity of customer 

Where can this be deployed

▪ All on-boarding channels

▪ All physical and digital channels where customers need to be verified

▪ All partners who are acting on behalf of the bank

Business Value

▪ Full compliance and high security on all customer channels
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Instant Card Issuing

Value Proposition

▪ Instantly issue Debit, Prepaid, and Credit Cards

▪ Deliver Premium Cards to customers within one day

Where can this be deployed

▪ Branches / Agency Banking: Direct decentralized instant issuance 

▪ FinTech's / Bank Partners: Co-branded card issuance

▪ Mobile Banking: Digital card requests with delivery

Business Value

▪ Enable instant card fulfilment for customer satisfaction

▪ Drive revenue through once-off and recurring fee collection

▪ Performance dashboards to drive sales

▪ Proactive stock management
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Branch Digitization with Self Service Kiosk

Value Proposition

▪ Instant customer on-boarding & instant account opening 

▪ Instant card issuing

▪ Electronic payments | Enquiries | Statements

Where can this be deployed

▪ Agents / Branches / ATM halls / Digital Branches

▪ High foot-traffic sites (airports / fuel stations / malls)

▪ Co-brand partners (FinTech’s, Schools, Stores, Universities)

Business Value

▪ Digitise the branches and reduce foot traffic

▪ Provide 24 x 7 banking service to customers

▪ Increase card issuance & customer origination footprint
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Open Banking API’s

Value Proposition

▪ Enable FinTech’s and partners to connect to banking services

▪ Securely provide access to accounts, card issuance, payments, and customer 

management functionalities.

Where can this be deployed

▪ Allow third parties to open accounts and issue banking products

▪ Process payments, collections and disbursements

Business Value

▪ Increase customer accounts and transactions

▪ Drive revenue growth outside the traditional branch network.
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API-driven Payments Orchestration Engine

Card Networks

Mobile Money 

Operators

Payment Networks

✓ On-board Customer

✓ On-board Agent

✓ On-board Merchant

✓ Capture & Validate KYC

✓ AML Scoring

✓ Customer Credit Scoring

✓ Open Account / Wallet

✓ Issue Card

✓ Fund Account / Card / Wallet

✓ Make payments from any 

Account / Card / Wallet

✓ Collect bills

✓ Collect Donations & Fees

✓ Distribute Funds

✓ Statements & Enquiries

Sponsor Bank and / 

or Core Banking 

Customer back-end 

systems (ERP)

Customer

Account

Wallets

Card

Third Parties

Merchant

Transactions

Payments

Sales

Channels

Rewards

Value Add
Card Management 

Back-ends

Secure API-driven access to allow approved 3rd parties to access bank’s banking and payment assets



10

info@veneka.com

www.veneka.com

+27 11 568 0200 

41 Sloane Street, Johannesburg, South Africa

mailto:tariro.nyimo@veneka.com
mailto:tariro.nyimo@veneka.com
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